Cassit Orthopedics Splint Customization
Instruction, Warnings and Recommendations:
1. Open the package and separate the strips from the splint, save them for later.

2. Use a large pot with boiling water: Heat water to a boil in a pot with a diameter slightly
larger than the splint's length. If you do not have a pot big enough, you can bend the splint
several times – for example, first the top part and then the bottom part.

3. Prepared a heat resistant accessory / wood stick that will help retrieving the splint from
the pot when the water is boiling.

4. Protect your hands with a thick towel or heat resistant gloves.

5. Identify the wrist area on the splint to adjust the location of the splint on the patient's
hand later.

6. Softening: Once the water is boiling / reach 100 degrees, place the splint into the pot.

7. Check occasionally that the splint does not stick to the bottom of the pot during heating,
by moving it with an accessory / wood stick.

8. Protect your patient: While the splint is inside the boiling water, take a dry thick towel and
place it over the patient's limb, to cover the area where you will bend the splint.

9. Avoid burns: Note! If the towel is wet or too thin it is not good enough to prevent a burn.

10. Identify the wrist and the direction of bending before you start the customization.

11. If the water is boiling, after 30-50 seconds the splint should be soft and suitable for
customization, pay attention not to leave the splint for a long time in the water.

12. Warning: Note! before the adjustment make sure that your hands and the hands of your
patient padded with a thick towel or heat resistant gloves.
The Patient's hand

Your Hands

13. Bending should be done quickly: Working time from softening to hardening is 30-50
seconds.

14. Identify the bending direction of the splint and place it on the patient's hand. Make sure
the towel separates between the hand and the hot splint.

15. Most important: Before you start the customization pay special attention: during the
bending the patient might suffer from the heat and/or from distress and/or needs a break
for any reason, then stop immediately and wait until he could proceed.

16. Pay special attention to patients with paralysis / children/ people unable to communicate patients that cannot feel or express pain.

17. Remove the splint from the pot carefully using an accessory, allow the remaining water to
trickle down.

18. If the splint is not soft enough and you feel strong resistance, or if you see white areas
accrue on the splint surface while bending, please place it back into the boiling water for
another minute for more softening. Make sure that the water is boiling.
Area with most resistance

19. Bend the splint according to the patient's limb and hold it until it is almost hard. At this
point your patient might feel it is too hot, please check and ask him/her if he is well.

20. Pay attention to leave a small space between the splint and the wrist, it shouldn't be too
tight around the wrist. Make sure there is no pressure on the bones.

21. Alignment: Make sure that the splint's angle aligned to the patient's limb.

22. Hardening: After bending the splint over the patient's hand, hold the splint in the air and
bent it slightly / hold the shape for 10 seconds until full hardening.

23. Re-heating: If the splint is too large, it can be heated and bent several times: first the top
and then the bottom. You can heat the splint up to 8 times before it starts losing its quality.

24. Correction: If the customization is not to your satisfaction, you can put the whole splint
back into the water, straighten and bend it back again (for specific corrections, read
paragraphs 31).

25. Cooling: Wait a few minutes or wash a few seconds under cold water until the splint is not
hot.
COLD

26. Checking: After you make sure that the splint is not hot, dry it and check the adjustment
over the patient's hand without the towel.

27. Proceed or repeat: If you are satisfied, you can stop boiling the water and proceed to the
next section. If not, repeat paragraphs 6-26.

28. Insert the strips to the splint's strips slots according to the following drawing. Note the
male Velcro should not touch the skin under any circumstances.

29. Attach and check the splint with the strips on the patient's hand. Check convenience,
redness, pay attention to complaints of pain.

30. Important Warning to avoid pressure sores! For any patient and especially for patients
with paralyzed hands or mental/ cognitive disabilities, people with communication
difficulties or for children, wait a few minutes with them while they are wearing the splint,
then remove it and check for signs of early pressure points. Fix the customization of the
splint if needed.

31. For amendments to specific locations on the splint: When your hands are protected, first remove the strips. Slowly pour boiling water on a specific spot, or hold the splint above hot
steams until it's soften and can be re-shaped. In case you have a blower you may use it
with a 30 cm distance from the splint and disperse the warm air over a larger area rather
than one point, to prevent vesicles.

32. Heating temperature: You will know that the splint is soft enough to shape when the
plastic is gently starting to move while you are heating it, but not trying to bend it. The
splint will not bend in a temperature lower than 95 degrees.

33. Warning: Skin irritation: During all phases of work watch on your patient hands, its skin
might be particularly sensitive to heat, in this case make sure that you may proceed.

34. Warning: Unexpected Behavior: While working near boiling water pay extra attention
particularly for children, or people with cognitive disabilities and/or unexpected behavior.

35. Optimal adjustment: pay attention after the splint's customization that the matching to
the limb is the best it can be. Check that there are no areas where a pain or bedsores can
be formed.

36. Instruct your patient how to use the splint, how often, what it must watch out from
(warnings), and what to do in case of pain or any question.
Frequency of use, instructions and Contact details:
Dear Therapist, please write the frequency of use of the splint for your patient:
Dear patient, please use the Splint for 2 hours, frequency of once day / week.
Special instructions: Use the splint during day time only

.

Special warnings: Watch out especially from red areas and skin irritation.
Therapist Name: _______________ Phone number: ________________.
Working days: _________________ Hours: _______________________ .

37. Contact details: On the package of each splint there is a place to write down the name and
phone number of the therapist for follow-ups.
Frequency of use, instructions and Contact details:
Dear Therapist, please write the frequency of use of the splint for your patient:
Dear patient, please use the Splint for 2 hours, frequency of once day / week.
Special instructions: Use the splint during day time only

.

Special warnings: Watch out especially from red areas and skin irritation.
Therapist Name: John

Phone number: 723-700-800.

Working days: Monday-Thursday Hours: 8:00-17:00

.

38. Follow-up: We strongly recommend that you follow your patient to make sure it is using
the splint to its satisfaction and without difficulty.

FOLLOW UP
39. Reuse: If the patient should use a splint temporarily, ask it to return the splint to the clinic
after finishing using it, and then you can bend it for another patient and adapt new strips.
Customizing the splint in 100 degrees will also sterilize it. You can bend the splint at least 8
times before the material starts to lose its quality. The strips should be replaced more
frequently.

REUSE
40. Recycle: The plastic part of the splint should remain in good condition for at least five
years. After the splint is deprecated, you can separate the strips and put the plastic part in
a recycle container for recycling plastic bottles.

RECYCLE
Warning for the patient! If you feel pain, if there is redness or any irritation on your skin while
using the splint, please stop using the splint and contact your Caregiver.
Warning for the Caregiver/ Family member! Give special attention to patient who uses the splint
and can not clearly express pain, or can not feel pain due to a limb paralysis or decreased
sensation. Patients who are not able to express pain might be: children, people with full or partial
limbs paralysis, people with mental or cognitive disabilities, people with language difficulties,
people who do not speak and more.
ALL THE BEST,
CASSIT ORTOPEDICS TEAM.

